Oficialni jednotna klasifikace ubytovacich zafizeni Ceské republiky
Soucast mezinarodniho systému Hotelstars Union

The official standard classification of accommodation facilities in the Czech Republic
A member of the international Hotelstars Union system
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Asociace hotell a restauraci je partnerem Klubu ceskych turistq,
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Jak se orientovat v hotelovych hvézdach?

Mozn4a, Ze jste si to dosud neuvédomili, ale
v nasi zemi, stejné jako v poloviné dalSich stata
EU, je klasifikace, neboli pfidélovani hotelo-
vych hvézdicek, dobrovolnym systémem. Pro-
vozovatel hotelu si tedy v praxi maze pridélit
pocet hvézd dle svého vlastniho Usudku. A tak
se snadno muze stat, ze navstivite napfriklad
¢tyrhvézdickovy hotel, ktery zdaleka nesplni
vase ocekavani.

Ubytovaci zafizeni, kterd jsou na vchodovych
dvefich oznacena znakem s udanim tfidy, pro-
$la kontrolou a splfiuji mezinarodni standard
pro ubytovaci zafizeni podle kritérii mezina-
rodni klasifikace Hotelstars Union. V praxi to
znamen3, Ze vybavenost a rozsah sluzeb v dané
tfidé jsou totozné jako v Némecku, v Rakousku
nebo ve Svycarsku. Celkem je do této klasifi-
kace zarazeno jiz 20 tisic ubytovacich zafizeni
v jedendacti zemich Evropy.

Konkrétni informace o vybaveni hotell v dané
tfidé naleznete na webovych strankach www.
hotelstars.cz. Klasifikace pfindsi transparentni
sluZzbu pro zakazniky a snadnou orientaci. Jak
tato zarizeni poznate? Maji nize zobrazenou
nalepku s patficnym poctem hvézd a vyznace-
nim platnosti certifikace. Pokud byste s ¢imkoli
v oblasti ubytovani na svych cestach nebyli spo-
kojeni, budeme radi, kdyz se na nés obratite.

Pfrejeme vam bezpecné a stastné cestovani

po vlastech ¢eskych, spojené s nezapomenutel-
nymi a jen pfijemnymi zazitky.

S Uctou

Vaclav Starek

Prezident

Asociace hotell a restauraci Ceské republiky
www.hotelstars.cz

Co Vam, zakaznikiim, umozni
klasifikace ubytovacich zarizeni?
¢ Snadnou orientaci

e Garance vybavenosti odpovidajici
pridélenému poctu hvézdicek

e Pravidla, se kterymi se mizete kdykoli
seznamit na www.hotelstars.cz

* MoZznost sdileni Vasich zkusenosti
s Asociaci hotelU a restauraci CR

projektt Informacni stezky a Eurobedes.
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How to navigate the hotel stars?

You may not have realised it yet, but in our country, same
as in a half of the other EU states, the classification, or the
conferment of hotel stars respectively, is a voluntary sys-
tem. A hotel operator can so appropriate the number of
stars to his own facility virtually at his own discretion. And
so it can easily happen that you will visit say a four-star
hotel that will be anything but meeting your expectations.

The accommodation facilities marked at their entrance
doors with signs indicating their particular classes have
been inspected and they comply with the international
standards set for the accommodation facilities by the cri-
teria of the international Hotelstars Union classification
system. In practical terms this means that the facilities,
and the range of services provided within a particular
class, are identical to those in Germany, Austria or Swi-
tzerland. Already more than 20 thousand accommoda-
tion facilities in eleven European countries have success-
fully applied for this classification.

More specific information on the hotel facilities within
any given class can be found at www.hotelstars.cz . The
classification brings transparent services and easy orien-
tation to the customers. How can the classified facilities
be recognised? They are identified with labels showing
the appropriate number of stars and the effective peri-
od of certification. If you are dissatisfied with anything
concerning accommodation on your travels, we will be
happy to hear from you accordingly.

We wish you safe and happy travelling around the Czech
country, along with unforgettable and profoundly enjoy-
able travelling experiences.

With kind regards,

Vaclav Starek

President

The Czech Association of Hotels and Restaurants
www.hotelstars.cz

What will the classification of accommodation
facilities bring to you, the customers?

e Easy orientation

¢ Guarantee of the facilities being compliant
with the allocated numbers of stars

e Rules that you can learn about at any time at
www.hotelstars.cz

e Possibility for you to share your experience
with the Czech Association of Hotels and
Restaurants
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